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n March 2017, France adopted the law on the corporate duty of vigilance for parent and
instructing companies. Supported by three members of parliament, trade unions and six
NGOs – including CCFD-Terre Solidaire and Sherpa – this law is the first of its kind in the w
world and marks a historic step in the protection of human rights and the environment.

The law imposes a duty of vigilance (devoir de vigilance) on large French companies with
regard to their actions and those of their subsidiaries, suppliers or subcontractors around the
world. Under this law, companies are required to draft, publish and effectively implement a
due diligence plan (plan de vigilance) to identify risks and prevent serious human rights and
environmental abuses.
In the event that a company fails to draft, publish or
effectively implement its due diligence plan, any person
with an interest in the matter may give the company formal
notice to comply with its obligations (Article 1). If, at the end
of a three-month period following the formal notice, the
company has still not complied with its obligations, the
court may order it to do so under penalty. The company’s
civil liability may also be engaged, thus allowing the courts
to order the company at fault to “compensate for the harm
that the performance of these obligations would have enabled
it to avoid” (Article 2).

We shall now list all
the cases, that are
based on France’s law
on the corporate duty
of vigilance.

To demonstrate the vitality and importance of this law, we shall now list all the cases –
including formal notices that have not yet led to court summonses – that are based on
France’s law on the corporate duty of vigilance. The law is a real judicial lever that allows
individuals, affected communities, trade unions and civil society organisations to lead the
fight against impunity, and here proves its capacity to force companies to make profound
changes to their business models and practices. Beyond reporting and compliance, we shall
see how the various cases brought against Total, EDF, Casino, Teleperformance and Suez
show that the law on the duty of vigilance promises in concrete terms to anchor respect for
human rights and the environment at the heart of corporate practices. However, obstacles
remain in the legal proceedings that are underway, and more adequate legal means need to
be provided. Let us hope that French parliamentarians and European and UN institutions
committed to establishing European legislation and an international treaty on the corporate
duty of vigilance will strengthen these legal means in order to fulfil that promise.

1 For further information on this point, see Sherpa, Creating a Public Authority to Enforce the Duty of Vigilance Law: A Step Backward?, 2021,
and CCFD-Terre Solidaire and Sherpa, Le radar du devoir de vigilance. Identifier les entreprises soumises à la loi, Edition 2021.

TOTAL IN UGANDA

➜ Formal notice served

24 JUNE 2019

➜ Civil lawsuit filed

23 OCTOBER 2019

THE ISSUE

© Friends of the Earth

In June 2019, the multinational oil company Total
was given formal notice for failing to comply with
its legal obligations to prevent human rights
abuses and environmental damage in the context
of its Tilenga oil mega-project in Uganda. Total
rejected the accusations outright, and the
organisations took the company to court on 23
October 2019. This lawsuit is the very first to be
filed under the French law on the duty of vigilance.
Given the social and environmental urgency of the
situation, the NGOs filed the case with the interim
relief judge after failing to see any improvements
on the ground since the formal notice they sent to
the oil giant at the end of June 2019. Indeed, they
have condemned the increased pressure being put
on the populations at risk of forcible eviction and
the NGOs that support them.
ACTORS

This lawsuit against Total has been filed by two
French NGOS – Friends of the Earth France and
Survie – and four Ugandan organisations –
AFIEGO, CRED, NAPE/Friends of the Earth Uganda
and NAVODA.

Juliette Renaud
Senior Campaigner for the Regulation of
Multinationals
juliette.renaud@amisdelaterre.org
Thomas Bart
Survie
thomas.bart@protonmail.com

Further reading
totalincourt.org
Total Uganda, Briefing, October 2020

CASE DESCRIPTION

Thomas Bart, a Survie activist who coordinated the
investigation on the ground, states, “The disastrous
impacts of this project are already cruelly apparent for
the thousands of people whose land and homes are
being seized, and for the exceptional biodiversity of this
region of Uganda. There is a serious short-term threat to
the ecosystems through which this giant pipeline will
pass. This project must be urgently stopped. If we
consider the overall risks of this pipeline, we are talking
about tens of thousands of people who would be
affected by the project.”

Juliette Renaud, Senior Campaigner for the
Regulation of Multinationals at Friends of the Earth
France, explains, “Total has acted with impunity for
too long. We hope that this legal action will mark a
turning point. Beyond the urgent need to take action
against this disgraceful project, this first legal case is
also about ensuring fair acknowledgment of the real
content of the new duty of vigilance that this law
imposes on multinationals. They can no longer hide
behind mere statements of intent. A long-awaited first
case law on this issue could set a precedent for many
other cases. We will therefore defend the application of
the letter and spirit of this law, which aims to
strengthen the fight against the impunity of
multinationals.”
Dickens Kamugisha, Director of AFIEGO, says, “The
situation on the ground is very intense, with thousands
of people already deprived of access to their
livelihoods, and tens of thousands more soon to be
affected. It is very hard for us to defend people’s rights
in the face of the injustices caused by oil companies
like Total that continue to partner with our government.
Our legal system does not allow us to stand up to a
giant like Total. The cases we have filed in Uganda
against the government and other oil companies are
yielding no results, and NGOs like ours that challenge
these economic interests have been attacked and
threatened with closure by the government.”

The organisations are calling on
people to join the tens of
thousands who have already
signed the online appeal:
Total, see you in court!

© Friends of the Earth

The field survey conducted by the six organisations
shows that this mega-oil project involves:
– the expropriation of several tens of thousands of
people who have already lost or will lose their homes,
farmland and crops, in exchange for patently
inadequate compensation that they are being coerced
into accepting, often under pressure and intimidation;
– considerable risks to biodiversity and water
resources, as the project is located largely within the
Murchison Falls National Park and includes a pipeline
network that will pass under the Nile and through
ecologically sensitive areas in a region characterised
by a high prevalence of earthquakes;
– a clear impact on the climate, with production of
around 200,000 barrels per day and the world’s
longest (electrically) heated pipeline to transport
viscous oil 1445 km to a port in Tanzania.

TELEPERFORMANCE

➜ Formal notice served
18 JULY 2019
THE ISSUE

© Screenshot / Vimeo presentation video

On 18 July 2019, Teleperformance, a global leader
in call centres and one of France’s largest
employers, was served with a formal notice under
the French law on the duty of vigilance. As a
specialist in customer relations outsourcing, the
French company employs more than 300 000
people in its call centres around the world. Their
job is to respond to the requests that come in from
customers of the giants of the digital and distance
selling markets (Apple, Amazon, Netflix, Uber, etc.).
Teleperformance also processes visa applications
for France in countries such as Egypt, Gabon and
Uzbekistan. However, risks of serious violations of
workers’ rights have been flagged in its
subsidiaries in Colombia, Mexico and the
Philippines, but have not been included in its
vigilance plan. This is the first time that a formal
notice has been served on these grounds to
defend the rights of workers of a French
multinational firm abroad.

ACTORS

The legal action against Teleperformance was filed
by the Sherpa organisation and the international
trade union UNI Global Union.

Lucie Chatelain
Advocacy and Litigation Officer
lucie.chatelain@asso-sherpa.org
Benjamin Parton
Communication and Services Sector (ICTS)
benjamin.parton@uniglobalunion.org

Further reading
Teleperformance: Issues, context and due diligence plan
for 2019, Syndex, April 2019
Teleperformance Faces Allegations of Human Rights
Abuse, The Wall Street Journal, July 2019

CASE DESCRIPTION

In April 2019, UNI Global Union published a report in
which it described threats to the fundamental rights
of Teleperformance employees in Colombia, including
possible infringements of the freedom of association
and compulsory pregnancy tests for female workers.
Despite numerous warnings from UNI Global Union,
Teleperformance failed to publish a vigilance plan in
its 2018 annual report, and only published a twopage plan in 2019, without even involving trade
unions. No effort has been made to identify and
prevent the risk of violations of workers’ rights in its
foreign subsidiaries.

For Sandra Cossart, Director of Sherpa: “The law on
the duty of vigilance requires much more than the mere
formality of publishing a plan: it is about taking
appropriate steps to identify and prevent the risks of
serious violations. This law does not only concern
French multinationals known to consumers, but also
less visible companies, such as Teleperformance, which
also operate in countries of concern. Teleperformance
must now do everything in its power to prevent abuses
of its workers' rights, otherwise it will be held
accountable before the courts.”

Christy Hoffman, UNI Global Union General
Secretary, states, “Teleperformance has
chosen to operate in countries that often have a
poor human rights record, particularly workers’
rights. In this context, it has a responsibility to
adopt a credible and holistic plan to prevent
these risks from becoming a reality. The plan
published by Teleperformance does not meet
these requirements. The company should also
resolve the issues that have already been
reported by workers, to prevent them from
becoming widespread.”

© C. Lebedinsky:Challenges-REA

When French consumers call these telephone
helplines, they are oblivious to the often deplorable
working conditions on the other end of the line. For
Teleperformance operates primarily where labour is
cheap, including in countries where basic labour rights
and freedom of association are under threat, such as
the Dominican Republic, Colombia, India and the
Philippines.

EDF IN MEXICO

➜ Formal notice served

3 OCTOBER 2019

➜ Civil lawsuit filed

13 OCTOBER 2020

THE ISSUE

Energy giant Électricité de France (EDF) is
planning to build a wind farm on the lands of the
indigenous Mexican community of Unión
Hidalgo, located in the state of Oaxaca. So far,
the community’s right to give its consent to this
project has not been respected, leading to
significant polarisation and escalating violence
against human rights defenders. On 13 October
2020, EDF was summoned to appear before the
Paris civil court. The company is asked to
respect the rights of the Unión Hidalgo
community and to suspend the wind farm
project until it complies with its duty of vigilance
as established under the law on the duty of
vigilance adopted in 2017.

The lawsuit against EDF has been filed by
representatives of Unión Hidalgo, the Mexican
human rights organisation ProDESC and the
European Centre for Constitutional and Human
Rights (ECCHR), supported by a number of
French and European NGOs.

© ProDESC

ACTORS

Eduardo Villarreal
Research and Advocacy Coordinator
eduardo.villarreal@prodesc.org.mx
Swann Bommier
Advocacy Officer for Corporate Regulation
s.bommier@ccfd-terresolidaire.org

Further reading
prodesc.org.mx/union-hidalgo/
Civil society space in renewable energy projects: A
case study of the Unión Hidalgo community in Mexico,
ECCHR, Policy paper, 2019

CASE DESCRIPTION

Large-scale infrastructure projects in indigenous
territories must respect human rights, particularly the
right to free, prior and informed consent (FPIC).
Indigenous communities are often discriminated
against and denied their rights. Under the Mexican
constitution and international law, they are
guaranteed the right to be consulted when a project is
planned on their lands. Therefore, those in charge of
the project – the State and the companies involved –
must ensure that consultation processes are fair and
free from undue pressure or manipulation. This also
means ensuring that those who participate in these
consultations, and rights defenders in particular, are
protected against intimidation, harassment or
violence.

“The French law on the duty of diligence requires
companies to identify the risks of human rights
violations arising from their business activities. If such
risks are identified, they must take measures to
mitigate these risks and prevent serious human rights
abuses. EDF continues to plan its Gunaa Sicarú project
even though it has resulted in serious human rights
abuses in Unión Hidalgo. EDF must now comply with
its duty of vigilance. If it is unable to mitigate these
risks, the Gunaa Sicarú project should be cancelled,”
says Cannelle Lavite, a litigation lawyer at ECCHR.
Guillermo Torres, a senior lawyer at ProDESC, adds,
“It is important that the company stops negotiating
land usufruct agreements and electricity generation
permits for the purposes of its project without the FPIC
of the community. By interfering with the free
consultation process and offering individual benefits
only to those who support the project, EDF and its
Mexican subsidiaries have caused the violence to
escalate in Unión Hidalgo. As a result, attacks and
threats against human rights and land rights defenders
are increasing.”

“The Mexican government must guarantee
the rights of indigenous peoples. As a
company subject to the French law on the
duty of vigilance, EDF is required to ensure
that these rights are respected in all the
operations it carries out through its
subsidiaries and business partners.
Putting up wind turbines does not make it
exempt from respecting human rights,”
states Swann Bommier, Advocacy
Officer for Corporate Regulation at
CCFD-Terre Solidaire.

© ProDESC

“Our ancestral land belongs to us, and as a community
we have the right to decide how it is used. EDF has
interfered in our community’s decision-making. This
intrusion by EDF has even led to violent divisions and
conflicts within the community. People who have
criticised the project – human rights and land rights
activists – have been threatened, attacked, and
criminalised. We call on EDF to suspend the project until
free and prior consultation has taken place and we have
– or have not – given our consent to the project,” says
Ms Guadalupe Ramírez, representative of the Unión
Hidalgo community.

TOTAL & CLIMATE CHANGE

➜ Formal notice served

19 JUNE 2019

➜ Civil lawsuit filed

28 JANUARY 2020

THE ISSUE

© multinationales.org

On 28 January 2020, the multinational company
Total was taken to court in an effort to force it to
take the necessary measures to drastically
reduce its greenhouse gas emissions. Up to that
point, there had been no substantial change in
Total’s climate commitments despite the
publication of a second vigilance plan in March
2019 and a number of exchanges with Total’s
management, including a meeting with its
chairman and CEO, Patrick Pouyanné. Total’s
climate ambitions are clearly not in line with the
1.5°C trajectory for global warming, which is the
only one that is truly consistent with the
objectives of the Paris Agreement. This is the
first climate litigation case in France aimed at
raising the climate ambitions of a multinational
oil company.
ACTORS

The case against Total has been brought by 14
local authorities in France, together with the
associations Notre Affaire à Tous, Sherpa, ZEA,
Eco Maires and France Nature Environnement
(FNE).
1 Arcueil, Bayonne, Bègles, Bize-Minervois, Champneuville, Centre Val de
Loire, Correns, Est Ensemble Grand Paris, Grenoble, La Possession,
Mouans-Sartoux, Nanterre, Sevran et Vitry-le-François.

Cécilia Rinaudo
General Coordinator
cecilia.rinaudo@notreaffaireatous.org

Further reading
Action en justice contre Total, Notre Affaire à Tous
Total, the climate chaos strategy, Notre Affaire à Tous,
May 2019

CASE DESCRIPTION

According to Florence Denier Pasquier, vice president
of France Nature Environnement, “The case brought
against the Total group is consistent with all the legal
actions already taken by FNE, both locally and nationally,
against climate-destroying projects. This litigation is a
powerful opportunity to measure the real scope of the
law on the duty of vigilance in the light of the judge’s
decisions. Ultimately, of course, we are demanding, along
with some fifteen local authorities, that the Total group
put an end to these climate-destroying activities. It is
time to stop talking and start acting: that is the message
that must be sent to this group and to all the
stakeholders.”

Eric Piolle, mayor of Grenoble, adds, "In Grenoble,
the effects of climate change are already being felt:
by 2050, Grenoble residents will experience three
months of heatwaves every year, and snow will
continue to disappear in winter. Glaciers are melting;
mountains are eroding. Our cities are on the front line,
and so it is also through them that change must
come. On a daily basis, we are taking steps to
anticipate, limit and adapt to climate change.
Together, we also have a responsibility to push the
biggest emitters of greenhouse gases to set an
example.”
Last December, the subprefecture of Verdun
(north-eastern France) opposed the decision of
the commune of Champneuville to join the lawsuit
against Total, illustrating the State’s complicity in
climate inertia and the need to have recourse to
the law. According to Daniel Lefort, mayor of
Champneuville, “Contrary to what is written in the
prefecture’s informal appeal, our deliberation is not a
militant or political deliberation but a citizen
deliberation. The action taken by our commune
(alongside other local authorities and associations) is
a substitute for the failings of the State, which allows
the largest greenhouse gas emitters to disregard their
duty of vigilance.”

According to Sandra Cossart, director of
the Sherpa association, which fought
hard to have the law on the duty of
vigilance adopted in France, “This law
specifically requires companies to prevent
the risks of human rights and
environmental abuses caused by their
activities, and to do so in an appropriate
manner. Total is legally obliged to identify
the risks resulting from its contribution to
global warming and to take the necessary
measures to reduce its emissions.”

© FNE

Given the State’s failure to regulate multinationals,
particularly in the area of climate change, these local
authorities and associations are asking the Nanterre
court to order Total – which is responsible for
approximately 1% of global greenhouse gas emissions
– to acknowledge the risks generated by its activities
and to commit to a trajectory compatible with limiting
global warming to 1.5°C. Paul Mougeolle, from the
association Notre Affaire à Tous, says, “A study carried
out by Notre Affaire à Tous shows that Total is among
the worst performers of the companies listed on the CAC
40 in terms of climate impact mitigation. This is another
reason to force the French oil multinational, whose direct
and indirect emissions are higher than those of France, to
carry out its energy transition.”

SUEZ IN CHILE

➜ Formal notice served

9 JULY 2020

➜ Civil lawsuit filed

7 JUNE 2021

THE ISSUE

On 7 July 2021, the French group Suez, the world’s
largest private water supplier, is summoned to
appear before the Nanterre court (Paris). In July
2019, the inhabitants of Osorno, Chile, where Suez
holds more than 43% of the water supply market,
were left with no water supply for 10 days and a
health alert was issued after the drinking water
network was contaminated following another
operational incident at ESSAL, a company
controlled by Suez. This came in the wake of
continuous malfunctions, negligence and failures,
highlighted on several occasions by the Chilean
control authorities, who had previously highlighted
“a high risk”.

The lawsuit against Suez was filed by the
International Federation for Human Rights (FIDH),
the French League for Human Rights (LDH) and
two Chilean organisations Observatorio ciudadano
and Red Ambiental Ciudadana de Osorno.

© FIDH

ACTORS

Ana Pérez Adroher
Project Manager
aperez@fidh.org
Sacha Feierabend
Program Manager
sfeierabend@fidh.org

Further reading
Chile: In wake of Osorno health crisis, water giant
SUEZ is summoned on the basis of duty of
vigilance law, FIDH, June 202.
Questions & Answers, FIDH, June 2021

PRÉSENTATION DE L'AFFAIRE

“The residents of Osorno have the right to a regular
service of high-quality drinking water, like all human
beings. They also have the right to be compensated for
the damage caused to their health and the ecosystem.
In light of ESSAL’s repeated failings, we call on the
parent company, Suez, to take the necessary
measures,” said Ricardo Becerra of the Red
Ambiental Ciudadana de Osorno. These serious
breaches are ultimately due to the lack of
preventive and corrective measures implemented
by ESSAL, even though the Superintendencia de
Servicios Sanitarios (SISS), the public entity in
charge of inspecting this type of services in Chile,
had already issued warnings as early as 2018
regarding numerous anomalies in the
infrastructure, which it considered to be of “high
risk” and for which it had imposed 36 fines on the
company in the last five years.

During this crisis period, the health emergency was
intensified by the late and incomplete installation of
alternative water points that should have been set up
immediately by ESSAL, as well as by the insufficient
and poor-quality water provided. The water supply
was only fully restored on 21 July 2019. The health
emergency had to be extended until 31 August 2019.

“Suez’s new vigilance plan published in April 2021
does not meet the company’s obligations under the law
on the duty of vigilance to which it is subject. Suez
must therefore publish a new vigilance plan including,
among other things, effective measures put in place in
consultation with local communities and stakeholders,
in order to prevent further health crises from occurring
in Chile due to the negligent conduct of its subsidiaries.
This is particularly important given that Suez controls
more than 43% of the water market in Chile and
incidents are still frequent and not properly prevented,”
explains Maddalena Neglia, Head of FIDH’s
Globalization and Human Rights Office.

“Having tried in vain to obtain
substantial commitments from Suez to
prevent such health crises from reoccurring, we are now asking the court
to order Suez to respond to our
demands,” explains José Aylwin of the
Observatorio Ciudadano.

© FIDH

On 10 July 2019, 2000 litres of oil were spilled in the
Caipulli drinking water plant in the city of Osorno,
operated at the time by the Suez subsidiary ESSAL.
The plant’s water catchment source was
contaminated by the oil, resulting in the
contamination of the entire drinking water network,
which supplies 49,000 households – 140,500
inhabitants – in the city (97.9% of the population).
Two rivers were also affected: the Río Rahue and the
Río Damas. The water supply was cut off for more
than 10 days. The inhabitants of Osorno, as well as
the institutions providing essential services
(hospitals, health centres, dialysis centres, a longterm care facility for the elderly, etc.) had no access to
drinking water, sparking a serious health crisis. On 12
July 2019, a health emergency was declared by the
government. No epidemiological study was carried
out afterwards to assess the number of victims.

CASINO IN THE AMAZON

➜ Formal notice served

21 SEPTEMBER 2020

➜ Civil lawsuit filed

3 MARCH 2021

THE ISSUE

On 3 March 2021, the Casino Group was
summoned to appear before the judicial court of
Saint-Étienne (central-eastern France) on
account of its sales of beef products in South
America, which are linked to deforestation and
the grabbing of indigenous peoples’ lands. This
is the first time that a hypermarket chain has
been sued for deforestation and human rights
abuses in its supply chain under the French law
on the duty of vigilance adopted in March 2017.
Indigenous organisations are seeking
compensation for damage to their ancestral
lands and the impact on their livelihoods.

The lawsuit against the Casino Group was filed
by representatives of indigenous peoples from
the Brazilian and Colombian Amazon (OPIAC,
COIAB, FEPIPA and FEPOIMT), as well as French
and American NGOs (Canopée, CPT, Envol Vert,
Mighty Earth, Notre Affaire à Tous, France
Nature Environnement and Sherpa), which have
formed an international coalition of associations.

© Canopée

ACTORS

Boris Patentreger
Field project coordinator, awareness and
advocacy France
bpatentreger@envol-vert.org
Lucie Chatelain
Advocacy and Litigation Officer
lucie.chatelain@asso-sherpa.org

Further reading
Casino Group: Beef and Deforestation Report, Envol
Vert, June 2020
Tainted Beef. How criminal cattle supply chains are
destroying the Colombian Amazon, EIA, mai 2021

CASE DESCRIPTION

The Casino Group is the leading retailer in Brazil
through its subsidiary Grupo Pão de Açúcar. It has a
15% market share in Brazil, and the Latin American
market accounts for almost half of the group’s
global turnover (47%). In June 2020, the Envol Vert
association published a damning report highlighting
evidence of recent deforestation and land grabbing
practices traced from samples of meat products sold
in several Casino supermarkets in Brazil. According
to Boris Patentreger, founder of the association,
“These investigations show links between several farms
involved in illegal deforestation and products sold in
Casino supermarkets. These farms alone account for
4497 hectares of deforestation.”

Estelle Higonnet, Senior Campaign Director at
Mighty Earth, added, “Casino buys beef from
suppliers like JBS, one of the worst international
companies for deforestation and the largest meat
company in the world. JBS has become notorious for its
corruption after the ‘Lava Jato’ scandal, as well as its
involvement in modern slavery, deforestation, fires in
the Amazon, and indigenous land grabs. However,
thanks to the new French law, Casino must finally take
proper responsibility for JBS and all its other meat
suppliers responsible for deforestation and human
rights abuses. Indeed, all French supermarkets are now
on notice: we intend to hold them accountable for
failing to comply with the law.”

However, since 2017 the Casino Group has been
subject to the French law on the duty of vigilance,
which requires it to take appropriate measures to
prevent serious human rights, environmental and
health and safety abuses resulting from its activities,
and those of its subsidiaries, suppliers and
subcontractors. Although the Casino Group has
explicitly acknowledged that the beef supply chain in
Brazil presents extremely serious risks, its policy in
this area is patently lacking.

Célia Jouayed, from the association Notre Affaire à
Tous, says, “Large companies such as Casino need to
be fully aware of the scope of the law on the duty of
vigilance, which requires them to take concrete
measures to prevent risks to human rights, the
environment and health, and not just identify them
formally in a document.” For lawyers Sébastien Mabile
and François de Cambiaire of the Seattle Avocats law
firm that is representing the associations, “This is a
historic case against the Casino Group, based on a
pioneering law that will allow the French judge to
prescribe the actions needed to stop the destruction of
the Amazon by French companies and to compensate
for the harm suffered.”

© Mighty Earth

According to Sandra Cossart from the
Sherpa association, “The mere fact that
Casino states in its vigilance plan that
100% of its suppliers have adhered to its
policy on deforestation, while those same
suppliers are regularly criticised for their
involvement in deforestation, shows that
this policy is either inadequate, or not
being implemented, or both.”

XPO LOGISTICS

➜ Formal notice served
1 OCTOBER 2020

THE ISSUE

The multinational road transport and logistics
company XPO Logistics Europe, a subsidiary of
the US group XPO Logistics, has been under
formal notice since 1 October 2019. Companies
cannot subcontract their responsibilities or
outsource their due diligence: this is the
message being sent to XPO Logistics Europe,
which outsourced 54.8% of its activities in 2018.
XPO reportedly aims to become an unstaffed
company – as evidenced by its recent efforts
with Nestlé to open a fully automated
distribution centre of over 59,000 square metres
in the UK. It is feared that its real aim is to shirk
all responsibility for outsourced, temporary and
subcontracted workers and their working
conditions.

The lawsuit against XPO Logistics was filed by
Logistics International Transport Workers’
Federation (ITF), the European Transport
Workers’ Federation (ETF) and the XPO Global
Union Family.

© Sipa

ACTORS

CASE DESCRIPTION

XPO Logistics Europe was expelled from the UN
Global Compact in May 2019 for failing to report on
the progress it had committed to making in the area
of responsible and sustainable practices. In the
wake of complaints raised over several years by the
XPO Global Union Family, the ITF has repeatedly
tried to get XPO’s CEO to commit to guaranteeing
global employee protection. XPO has successfully
avoided questions and has always refused to
engage on the issue.

“The global trade union movement has lobbied hard for
workers in supply chains to have recourse to the law
and take their grievances directly to the company at
the top of those chains, and that’s what we've
managed to achieve in this case.”
“The message is clear: hiding behind outsourcing is not
a viable model. Laws such as this empower workers to
demand transparency and action, and they will not
hesitate to use them.”

© Transportinfo.fr

ITF Legal Director Ruwan Subasinghe stresses the
importance of this legal action: “This is a historic
move. It is the first time that unions from around the
world have come together to serve notice to a
multinational company and thereby force it to meet its
legal obligations in the area of human rights and due
diligence. Our lawsuit will have repercussions not only
in France, but also in the company’s relations with its
suppliers and subcontractors throughout the supply
chain, wherever they are in the world.”

To contribute to the monitoring of the law on the duty of vigilance, go to:

plan-vigilance.org

